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Welcome to Pinnacle
Plumbing NT

Founder and owner Stephen Stavrinos and Project
Manager Antonio Billias bring over 30 years of
experience in the local plumbing industry to their
varied client base. Their dedication to a high quality of
service, along with their considerable expertise have
made Pinnacle Plumbing NT the plumber of choice for
commercial companies, industries and homeowners
across Darwin.

At Pinnacle Plumbing NT, the team works to ensure a
standard of professionalism and quality by partnering
with only licensed and insured plumbers during

the completion of works. This is in accordance with
the Australian Plumbing Standards, as well as local
regulations and the company’s own stringent OH&S
guidelines.

For their clients, Pinnacle Plumbing NT have a strong
reputation for their courteous, friendly and affordable
service, as well as their effective approach which
brings customers back time after time. A focus on
delivering an on-time and professional service, along
with a guarantee that all plumbers operating under
the Pinnacle Plumbing NT business are licensed and
certified, it’s no wonder Pinnacle Plumbing NT is the
best option for everybody from commercial clients to
homeowners.
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Pinnacle Plumbing
NT Pty Ltd is a
local Indigenous
owned and
operated plumbing
business. Our
expert team serve
the industrial,
commercial

and residential
plumbing needs of
the Greater Darwin
Region.



Our
objectives

At Pinnacle Plumbing NT our objectives have always been to:

Complete all works in a timely manner and

without negatively impacting the operation
of factilities, tenants and /or businesses

Deliver the contracted works in alignment with
the Project Delivery Services (PDS) schedule

requirements and the needs of our clients

To achieve a ‘zero harm’ outcome through
comprehensive and uncompromising risk
management, particularly those risks

relating to health, safety and environment

We are committed to making a positive impact in the Greater Darwin community
by actively supporting and empowering Indigenous Australians. We firmly believe in
the importance of providing employment opportunities and fostering educational
initiatives that promote plumbing practices and skills.

Through our inclusive hiring practices, we actively seek to employ Indigenous
Australians within our team. We recognize the immense value and unigue perspectives
they bring to the plumbing industry. By creating a diverse and inclusive workforce,

we not only contribute to the economic growth of the community but also provide
meaningful career pathways for Indigenous individuals.

Moreover, we are dedicated to educating and up-skilling Indigenous Australians in
plumbing practices. Through various training programs and initiatives, we aim to
equip them with the necessary knowledge and skills to succeed in the plumbing
field. We believe that by empowering Indigenous individuals with practical skills and
industry expertise, we are nurturing self-reliance and fostering a sense of pride and
achievement within the community.

Pinnacle Plumbing NT is proud to contribute to the advancement and empowerment
of Indigenous Australians in the plumbing industry. By providing employment
opportunities and education, we strive to create a more inclusive and equitable society,
where everyone has the opportunity to thrive and succeed. Together, we are building a
stronger, more resilient community in the Greater Darwin area.
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Our

Services

At Pinnacle Plumbing NT, we prioritize customer satisfaction and adhere
to the highest industry standards. Our team works closely with clients

to assess their specific requirements and provide tailored solutions that
meet their needs and budget. With our commitment to excellence, reliable
workmanship, and attention to detail, we have earned a reputation as the
go-to plumbing service provider for plumbing projects in the Northern
Territory. Trust us to deliver reliable, cost-effective, and long-lasting
solutions that ensure the smooth operation of your plumbing systems.

Sewer &
Storm-water Main

Installation, repair and
remediation

When it comes to sewer

and storm-water mains, we
understand the critical role they
play in maintaining a healthy
and functional infrastructure.
Our experienced team utilise
advanced techniques and
state-of-the-art equipment

to ensure precise installation,
prompt repairs, and effective
remediation. Whether you require
new main installations, repairs
to existing infrastructure, or
remediation to address issues
such as leaks or blockages, we
have the expertise to deliver
top-quality results. Our team
of skilled professionals is well-
equipped to handle projects of
any scale, ensuring efficient and
reliable services throughout the
greater Darwin region.

Potable Water
Main

Installation, repair and
remediation

Pinnacle Plumbing are your
reliable and experienced partners
when it comes to the installation,
repair, and remediation of
potable water mains. With our
expertise in potable water main
projects, we ensure the efficient
and accurate installation of
water mains that meet industry
standards and regulations.

Our skilled technicians employ
advanced technigues and
cutting-edge equipment to
ensure precise connections,
minimal disruptions, and optimal
flow. Whether you require new
installations, repairs to existing
infrastructure, or remediation

to address issues such as leaks
or corrosion, our team has the
knowledge and experience to
deliver exceptional results.

Hot & Cold
Water

Services, installation, repair and
remediation

For all of your hot and cold
water services, we understand
the importance of a reliable and
efficient supply for residential,
commercial, and industrial
properties. Whether you need
new water service installations,
repairs to existing systems, or
remediation to address issues
such as leaks or low water
pressure, we have the expertise
to deliver top-quality results.
Our team prioritise customer
satisfaction and adhere to the
highest industry standards and
work closely with our clients to
assess their specific requirements
and provide tailored solutions
that meet their needs and
budget. With our commitment to
excellence, reliable workmanship,
and attention to detail, we have
established ourselves as the
trusted choice for hot and cold
water service projects in the
greater Darwin region.
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Potable Water
Treatment Plants

Installation or repair

As your reliable and experienced
partner, when it comes to the
installation and repair of potable
water treatment plants, the
team understand the critical
importance of clean and safe
drinking water for communities.
With our expertise in potable
water treatment plant projects,
we ensure the efficient and
accurate installation of treatment
systems that meet industry
standards and regulations.

Our skilled technicians have
in-depth knowledge of various
treatment processes and employ
advanced technigues to ensure
optimal performance and water
quality. Whether you need a
new treatment plant installed

or repairs and upgrades to an
existing facility, we have the
experience and expertise to
deliver exceptional results.

Wastewater
Treatment Plants

Installation or repair

As experts in the installation

and repair of wastewater
treatment plants we understand
the importance of effective
wastewater management for
environmental sustainability. The
team at Pinnacle Plumbing NT
ensure the efficient and accurate
installation of treatment systems
that comply with industry
standards and regulations. Our
experienced plumbers have
in-depth knowledge of various
treatment processes, including
biological, chemical, and physical
methods, and use advanced
techniques to ensure optimal
performance and environmental
compliance.

Backflow Prevention
and Thermostatic
Mixing Valves

Accredited new installation,
certification, servicing and
general maintenance

The team at Pinnacle Plumbing
NT provide comprehensive
solutions for backflow prevention
and thermostatic mixing valves.
Our accredited professionals

are well-equipped to handle

new installations, certification,
servicing, and general
maintenance, ensuring the safety
and efficiency of plumbing
systems. Backflow prevention

is crucial to safeguarding

potable water supplies from
contamination and thermostatic
mixing valves play a vital role in
maintaining safe and consistent
water temperatures. Our skilled
experts are well-versed in the
installation, certification, and
maintenance of these valves to
ensure optimal performance and
prevent scalding incidents. We
also provide reliable servicing and
general maintenance to ensure

c longevity and effectiveness of
thermostatic mixing valves.
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Camera
Inspection

Reaching up to 30m and sewer
machines up to 30m

At Pinnacle Plumbing NT, we
offer cutting-edge camera
inspection services and
powerful sewer machines
capable of reaching up to 30
meters. Our camera inspection
service utilises state-of-the-art
technology to visually inspect
pipelines and identify any issues
or blockages. Our specialised
cameras can reach distances of
up to 30 meters, allowing us to
thoroughly assess the condition
of your plumbing system. This
non-invasive method saves
time and eliminates the need
for unnecessary digging or
disruption, ensuring accurate
diagnosis and targeted

repairs. In addition, our high-
performance sewer machines
are designed to tackle even

the toughest blockages. Our
machines can effectively clear
clogs and obstructions in sewer
lines, restoring proper flow and
preventing future problems.
Our skilled technicians are
experienced in operating these
machines safely and efficiently,
minimising downtime and
inconvenience for our customers.

Commercial
Maintenance

Specialists in commercial
maintenance

We specialise in providing
comprehensive commercial
maintenance services to ensure
the smooth and efficient
operation of your facilities. Our
team of skilled professionals are
equipped to handle maintenance
projects of any scale, delivering
reliable and high-quality services
throughout the Northern
Territory region.

When it comes to commercial
maintenance, we understand

the critical role it plays in
preserving the functionality and
longevity of your infrastructure.
Our experienced team utilise
advanced techniques and
state-of-the-art equipment to
perform regular maintenance,
prompt repairs, and effective
upgrades. Whether you require
routine maintenance, emergency
repairs, or system improvements,
we have the expertise to deliver
top-quality results.

With client satisfaction as our
top priority, we adhere to the
highest industry standards.

Our team works closely with
clients to assess their specific
requirements and provide
tailored maintenance solutions
that meet their needs and
budget. With our commitment to
excellence, reliable workmanship,
and attention to detail, we have
earned a reputation as the go-to
service provider for coommercial
maintenance in the Northern
Territory.




Born and raised in
Darwin, and with more
than 15 years experience in
the plumbing industry here in

the NT, Stephen Stavrinos is one of
the directors of Pinnacle Plumbing.

Not only does he understand what is required

to deliver jobs on time and in budget in Darwin’s
unique market. he also prides himself on providing
the highest quality in service delivery to his clients.

Stephen is a proud Indigenous man with a keen
interest in creating meaningful and lasting change,
not just in the local community but also in the
Northern Territory at large. While originally hailing
from Alice Springs, Elliot and Borroloola, Stephen’s
family can now be found at many stops between
Darwin and Adelaide.

Pinnacle Plumbing brings a great sense of pride and
dedication to their work. and a considerable part of
that can be attributed to Stephen’s connection to
the Northern Territory and his commitment to its
future.

Stephen holds an Advanced Tradesman’s License.
with Install and Test Backflow Prevention Devices
and Install and Commission Thermostatic Mixing
Valve Endorsements, Working at Heights, Elevated
Work Platform License, Ochre Card, Baseline
Industry DCAC (National) and Cleared PF166
NTPFES access pass.

Stephen is a proactive member of the Local
Indigenous Business Community:

*  Public Officer and Board Member at the
Northern Territory Indigenous Business Network.

e Participated in the AMP Employment Services
Men’s Workshop.

STEPHEN@PINNACLEPLUMBINGNT.COM.AU
PH: 0419 507 400

PO BOX 36085, WINNELLIE NT 0820
REFERENCES AVAILABLE ON REQUEST
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With over 15 years of
experience in the plumbing
industry, Antonio “Tony”
Billias has built a reputation

for excellence that spans from his
hometown of Darwin to Melbourne and various
regional and remote areas across Australia. Tony
attributes his dedication and passion for the trade
to witnessing Darwin’s growth and transformation,
though he recognizes that not all changes have
been for the better.

In addition to his work in urban centers, Tony has
had the privilege of living and working in several
Indigenous communities, including Wadeye,
Lajamanu, and Arnhem Land. These experiences
have enriched his understanding of the unique
challenges faced by remote communities and have
shaped his approach to delivering sustainable

and practical plumbing solutions. His time in

these regions has also deepened his respect

for Indigenous culture and informed Pinnacle

Plumbing NT’s commitment to community-focused,

environmentally-conscious practices.

Driven by a strong commitment to sustainability,
Tony ensures that Pinnacle Plumbing NT
continuously seeks innovative, low-impact solutions
for every project. His leadership is focused on
reducing waste and eliminating outdated practices,
aligning the company with modern environmental
standards.

Tony is highly qualified, holding an Advanced
Tradesman’s Licence with specialized endorsements
for the installation and testing of Backflow
Prevention Devices and Thermostatic Mixing

Valves. He also possesses a Working at Heights
certification, Elevated Work Platform Licence, Ochre
Card, as well as Backhoe and Skid Steer Licences,
ensuring a comprehensive skill set for tackling any
challenge.

TONY@PINNACLEPLUMBINGNT.COM.AU
PH: 0406 265 357

PO BOX 36085, WINNELLIE NT 0820
REFERENCES AVAILABLE ON REQUEST
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Gregg is a seasoned
Mechanical Services
Manager with over 14 years
of experience in refrigeration

and air-conditioning in the
Northern Territory.

With a solid foundation in mechanical services,
Gregg brings a wealth of knowledge and hands-on
expertise to every project. Gregg is a seasoned
Mechanical Services Manager with over 14 years of
experience in refrigeration and air-conditioning in
the Northern Territory.

With a solid foundation in mechanical services,
Gregg brings a wealth of knowledge and hands-on
expertise to every project.

 Comprehensive Maintenance Management:
Skilled in overseeing maintenance operations
for various equipment, including water pumps,
paddle wheels, ice machines, and HVAC systems.

* Project Management: Proven track record in
managing multiple projects, coordinating with
tradesmen and subcontractors, budgeting, and
ensuring compliance with safety standards.

e Team Leadership: Adept at leading teams of
12-15 members, organizing staff rosters, daily
work routines, and maintaining high safety
standards.

* Technical Proficiency: Qualified in handling
refrigeration systems, electrical work, civil
construction operations, and skilled in various
high-risk activities like working at heights and
operating heavy machinery.

*  Customer Service and Administration:
Experience in customer service, project
tendering, invoicing, payroll, and BAS.

Key Achievements:

e Successfully managed the maintenance team at
Humpty Doo Barramundi Farm, improving safety
and production systems.

* Led projects at East Arm Civil and Mobile
Electrics, focusing on maintenance, installations,
and project management, ensuring timely and
quality delivery of services.

Gregg’s commitment to upskilling and expanding
his knowledge base, coupled with his exceptional
communication and liaison skills, make him

an invaluable asset in mechanical services
management. His dedication to health and safety
and his proactive approach to problem-solving are
reflected in his outstanding record and continuous
professional growth.

GREGG@PINNACLEPLUMBINGNT.COM.AU
PH: 0438 333 363

PO BOX 36085, WINNELLIE NT 0820
REFERENCES AVAILABLE ON REQUEST
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Aquatic and
Leisure Centre

DEFENCE

e Defence Establishment Berrimah,
Building AOOO2 Internal
Refurbishments - DDR

e RAAF Tindal, Camp 3 Internal
Refurbishment - DDR

¢ Robertson Barracks, Savage Line
Building Works - NACPP

e RAAF Darwin, Truscott Club - DDR

o RAAF Darwin, Bathroom LIA
Refurbishments - DDR

e RAAF Darwin - Banksian House Refresh
- DDR

® Robertson Barracks, Precinct K -
Package 1 - NACPP

e Shoal Bay, AOOOS Refurbishment -
NACPP

e RAAF Darwin, Transmitter Site Roofing
- DDR

COMMERCIAL & RETAIL

* Rapid Clean Office / Warehouse,
Berrimah Business Park - On Country
Construction

® Breeze Bistro, Muirhead - ZestDCA

e

ARRCS
Juninga Aged
Care Facility
Refurbishment

COMMERCIAL
MAINTENANCE CONTRACTS

Coolalinga Shopping Centre
Darwin Convention Centre

COMBINED EXPERIENCE
PRIOR TO PINNACLE
PLUMBING NT

INPEX Gas Plant, Darwin - Site
Maintenance

Holtze Prison, Howard Springs -
Commercial Construction

AACO Abattoir, Noonamah -
Commercial Steam Line Construction
and Site Maintenance

Tech 1 Tower, Darwin City - High Rise
Construction

Oasis Highrise, Darwin City - High Rise
Construction

Jacarna House, Darwin City - High
Rise Construction (Green Star Rated
Building)

Litchfield Serviced Apartments, Darwin
City - High Rise Construction

Mantra Pandanus, Darwin City - High
Rise Construction



RR ;i l D l ) Q)

ACCREDITATION LIMITED

Supply Nation

CERTIFIED

Pinnacle Plumbing are
proud to have won the
2024 Subcontractor
of the Year Award -
Services Category
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+61 419507 400
admin@pinnacleplumbingnt.com.au

pinnacleplumbingnt.com.au

Pinnacle Plumbing are proudly
associated with....
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